MICHAEL SCARPIELLO, M.S. | HCI

Chicago, IL 60554 | 224.334.5036| mscarpiello@protonmail.com

Senior UX Designer + UX Researcher

A passionate Senior UX Designer and User Researcher creating exceptional digital experiences by seamlessly
blending creativity, empathy, and data-driven insights. Adept at wireframing, prototyping, and all areas of user
research, ensuring that every design decision aligns with user needs and business goals. Well-versed in solving
complex problems and applying design thinking to create intuitive and impactful solutions.

Core competencies include:

Wireframing | Prototyping | Interaction Design | Information Architecture | Site Maps and User Flows | UX Writing
Use Cases | User and Stakeholder Interviews | Contextual Inquiries | Competitive Analysis | Heuristic Evaluations |
Card Sorting | Moderated and Unmoderated Usability Testing

Core tools include:
Figma + FigJam | Miro | Mural | Axure | Adobe XD | Sketch | InVision | Usertesting.com | Google Forms

PROFESSIONAL EXPERIENCE

UX Design + Research Consultant, Chicago, IL 06/2024 - Present

Combine user experience design with research methodologies to help companies create user-centered products.

Conduct user research through user and stakeholder interviews, heuristic evaluations, and usability testing, and

translate insights into design solutions and prototypes that improve overall user experience. Projects include:

e MyCustomStories.com - Created a (0-1) end-to-end user experience for a custom children’s Al book creation
platform that produces physical personalized books

e AviaryAi.com - Created dashboards and custom administrative tools for managing an Al database for the
credit union sector of the financial industry

e HumorClinic.com - Working directly with the founder, provided a heuristic analysis of the current site and
created a comprehensive list of UX and IA improvements that were then communicated directly to the
developer for implementation

FOOT LOCKER, Chicago, IL 06/2020 - 06/2024

Senior User Experience Designer + Researcher (Remote)

Supported a geo-dispersed group of Product Managers responsible for the Cart and Checkout, Search and

Discovery, and Loyalty Platform teams

e Translated user needs and product requirements into conceptual diagrams, user flows, sketches, wireframes,
and prototypes along with a User Researcher

e Led end-to-end design for the Cart and Checkout and Search and Browse team projects across NA, EMEA and
APAC from start to final implementation

e Utilized Figma for wireframing and prototyping using the Foot Locker Design System

e Participated in Design Sprints as well as moderated and unmoderated and remote usability testing

e Redesigned the Product Listing Page filters for the Search and Browse team, which contributed to an estimated
$29.2M incremental revenue increase YOY

e C(Created an Android app for store pickup on the in-store Zebra handheld devices for the US and Canadian
stores, and performed in-person usability testing with store associates, which, when launched, increased the
Net Promoter score for store pickup orders by 16 points

e Integrated the brand new FLX Rewards program into the Cart and Checkout process for rewards redemption

SEARS HOLDINGS CORPORATION, Chicago, IL 04/2014-06/2020

UX Design Manager - Cart and Checkout, 09/2016 - 06/2020

Managed a project team of five developers, copywriters, and visual designers in the creation of user-centered

digital experiences for desktop, mobile web, and apps

e Led the UX effort on the One Page Checkout project and increased the conversion rate for completed checkouts
by 14% on the desktop site, and by 4% on the mobile website and apps


mailto:mscarpiello@protonmail.com

MICHAEL SCARPIELLO - PAGE 2

Chicago, IL | 224.334.5036| mdscarpiello@yahoo.com

e Managed and mentored three UX designers

Senior User Experience Designer, 04/2014 - 09/2016

Partnered with the UX and research teams on desktop, mobile web, and app bottom-of-funnel checkout processes,
including cart, payment, addresses, shipping methods, and order confirmation page

e Served as end-to-end UX Designer for all Cart and Checkout projects and reported to the UX Manager

e Designed prototypes for unmoderated testing and reviewed videos to extract findings

SALESFORCE, Chicago, IL 06/2013 -04/2014

Senior User Experience Architect + Researcher

Led end-to-end user experience projects across web and mobile platforms for major clients including Delta

Airlines, Coke, and The Home Depot

e Derived specifications from client-provided materials, user stories, and business process review session on
location at the clients’ sites, and conducted moderated stakeholder usability testing

e Completed a Delta Airlines portal project that secured Salesforce two additional projects from the client

DIGITAS (A LEO BURNETT COMPANY), Chicago, IL 06/2011-06/2014

Senior User Experience Architect + Researcher

e Worked as a UX Team of One and owned the end-to-end research and experience design for projects across
web and mobile platforms for major clients including Emerson Electric, KitchenAid, and Jenn Air

e Performed secondary research on competitive websites, existing web initiatives, and past website projects

e C(Created wireframes, site maps, and detailed user flows

e Performed moderated and unmoderated usability testing with paper and interactive prototypes

ACQUITY GROUP, Chicago, IL 12/2009 - 06/2011

User Experience Architect + Researcher

Led user experience projects across web and mobile platforms for major clients including BMW, Allstate, and DXL

for Men

e Defined complex interactions via wireframes, content inventories, mockups, and interaction notes, as well as
paper and interactive prototypes

e Planned, facilitated, and managed moderated usability tests, questionnaires, and stakeholder interviews for
clients

e Partnered with art directors, search specialists, technical leads, copywriters, and the interactive marketing
team to develop the first iteration of the Allstate mobile app

EDUCATION

M.S. in Human-Computer Interaction, DePaul University, Chicago, IL
B.S. in Education, Bowling Green State University, Bowling Green, OH

LINKEDIN PROFILE

www.linkedin.com/in/mikescarpiello

PORTFOLIO

www.scarpiello.com

ADPLIST PROFILE

https://adplist.org/mentors/mike-scarpiello-ms-hci
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